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Overview: 
Today’s job seekers need to make life decisions in a world of constant change.  People who 

are unemployed, over 40, over qualified, military veterans, disabled, or have a flawed past, 

face potential barriers to employment, which others do not. Participants in this workshop will 

receive information helpful to all job seekers, as well as some helpful hints to address their 

unique barriers. 

Learning Outcomes: 
Participants will know: 

• Some of the new rules for job searching  

• Where to find resources to support their job search process 

• Some primary tips for all job seekers 

• How to address the challenges of being an unemployed job seeker 

• How to address the challenges of being an older job seeker 

• How to address the challenges of being an over qualified job seeker 

• How to address the challenges of being a job seeker with disabilities 

• Know how to address the challenges of being a job seeker with a flawed past 

 

Before beginning, identify which of these unique populations you relate to: 

____ Unemployed 

____ Over 40 

____ Over Qualified 

____ Disabled 

____ Veterans 

____ Flawed Past 

Job Search Information for ALL: 
The first part of this workshop is designed to give all job seekers important information to help 

them succeed in their efforts. This is information that is relevant to all job seekers.  Then tips 

each different population will be addressed individually.   

 

No Magic Answers or Easy Solutions! 

This workshop will hopefully give participants helpful information and resources for addressing 

their unique concerns. However, it is important that job search is a full-time job and often a 

daunting task, for which there are no ‘secret short cuts.’ However, by utilizing all available 

resources and support, job seekers should be able to keep their job search season at the shortest 

amount of time possible.  
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The World Is Changing – Fast 

The first important thing job seekers need to understand is that the world is changing very fast.  

Advances in technology, Internet applications, social media and smart phones, changes in 

demographics and social norms, as well as the recent economic crisis are shaking the foundation 

upon which our modern world is based.   

 

The following videos give a visual image of the challenges of today’s world: 

Go to: http://www.dreams-goals.com/Wkshp-UnpredictableFuture.html 

Shift Happens:  A changing world  

https://www.youtube.com/watch?v=uqZiIO0YI7Y  

Technology is Replacing Jobs 

  https://www.youtube.com/watch?v=ux2_Y-qC8aM  

The 5 Trends Shaping the Future of Work 

https://www.youtube.com/watch?v=LrhmHbDLM8o  

Responding to Change  

(from the movie, “Life As a House” – George loses his job) 

Trends Come and Go 

(from the movie, “A lot Like Love” – Oliver tries to ride the Internet boom) 
 

Be Aware of Labor Market Trends 

Labor Market Trends are fluctuations in the job market regarding the numbers of available jobs – 

basically it is “what is hot and what is not hot”.  These trends can change rather drastically due to 

many factors. So it is important to be aware of what jobs can be easily found, and which jobs 

will see a ‘saturation of applicants’ with which you will be competing for scarce openings.   

 

These trends also include being aware of the ‘in-demand’ skills and experiences demanded by 

employers. Are there certain skills, certifications, education, or amounts of experience that most 

employers are looking for within your occupation? 

Check Your Generational Biases 

We are currently living in a time when four generations are in the workplace, with one rapidly 

retiring off, and another one just about to enter adulthood. These different generations grew up in 

very different social climates that tend to impact their world view. Oftentimes different 

generations have very different values and perspectives about life and the world that affect how 

they approach their work lives. Often the generations tend to hold negative biases towards other 

generations. The odds are very likely that you will be interviewed by people of different 

generations, so you should be aware of any negative attitudes you have towards other 

generations.  

 

For more on generational differences, visit: http://www.dreams-goals.com/Wkshp-

Generations.html 

 

One way to check your generational biases is to listen to people from other generations about 

their world view. Ask open-ended questions and listen for what they say. Then compare their 

https://www.youtube.com/watch?v=uqZiIO0YI7Y
https://www.youtube.com/watch?v=ux2_Y-qC8aM
https://www.youtube.com/watch?v=LrhmHbDLM8o
http://www.dreams-goals.com/Wkshp-Generations.html
http://www.dreams-goals.com/Wkshp-Generations.html
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answers to your answer to that question.  For example, you could ask, “How different is the 

world from what it was when you graduated from high school?”  

The “Rules” Have Changed 

Since everything is changing so fast, the rules which govern the world of work and the world of 

job search have also changed in just the past two to five years.  Therefore anyone who has not 

taken the time to find out what are effective job search methods within the last year is running 

the risk of spending a lot of time using ineffective methods for trying to obtain employment. So 

it is important to take the time to understand that the job search rules have changed.  There are 

many websites which give good information and advice for your job search process.  Check the 

center for resources to help you understand the current rules.  

Know Yourself and What You Have to Offer 

One of the ways in which the job search rules have changed is because the job market is so 

competitive; employers have the luxury of being very selective in whom they chose to hire.  You 

will be competing with probably over 100 people for every position open.  Therefore, you will 

need to know how to set yourself apart from the competition.  Check the resources offered by a 

local one-stop center, college career centers, or private career counselors and the “Unemployed 

Resources” document for resources to help you understand what you have to offer potential 

employers.  

Know How to Market Yourself 

Today’s job seekers need to be very intentional in their job search process.  They need to know 

what they have to offer, where to find potential employers, and how to market themselves for 

potential jobs.  

Develop Your “Personal Brand” 

One way to market yourself is to establish a “personal brand”.  Your personal brand is what 

makes you different from the other people with whom you are competing for a position.  

Characteristics of an effective personal brand should include not only specific information about 

what you do, but it should also be something that you’re good at, and something that will be 

desirable to potential employers.  Once you have established your personal brand, also include a  

a quick tagline or mission statement around it, and letting that tagline dictate the rest of your 

brand-promoting efforts.  The online resources mentioned in “Unemployed Resources” give 

more information on establishing your personal brand. 

Monitor Your “Online Presence” (social network, email, etc.) 

Nowadays when you look for a job your “online presence” is important.  Online presence 

includes your social network sites (Facebook, LinkedIn, Twitter, etc.), blogs, websites, email 

addresses, and posting responses to online news articles, etc. Keep in mind that many things 

which are illegal as source of employment discrimination (age, gender, race, religion, sexual 

orientation) are easily identifiable by one’s online presence.  Many employers now regularly 

screen job applicants for their online presence, and will quickly eliminate someone whose image 

is inappropriate or questionable.  
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Since we live in a digital world, it is important to have an online presence; because if you don’t, 

you will appear “technologically illiterate”. That is not good.  However, some people tend to not 

pay attention to the image of themselves that gets portrayed by what they allow to have posted 

online.  Therefore, make sure your presence is free of things such as crude and offensive 

language, images and messages, etc. Remove pictures that employers may perceive as being an 

example of lacking character or judgment (for posting online).  You might want to disassociate 

with friends who post inappropriate material in your name.  

 

Also make sure you have an appropriate email address (such as some standard variation of your 

name) at an innocuous domain (i.e. jsmith@abccompany.com).  Employers will be quick to 

reject an applicant who has an unprofessional email address (i.e. badtothebone, sexykitten, 

ipartyhard, etc.).  Finally realize that the domain name can reveal something about you as well.  

There is a stereotype that AOL.Com is used by Baby Boomers; Yahoo.com is used by 

GenerationX; and Gmail is used by Millennials. So, for example, if you are concerned about age 

discrimination, and have an AOL email address, you could be telling a potential employer that 

you are not very tech savvy and continue to use an old and out of date email system and web 

browser. 

Tailor Your Resume and Interview Question Responses to the Job 

Just a few years ago, it would have been acceptable to have a generic resume to send to most job 

openings. However, technology is so readily available; and employers can be very selective due 

to there being so many applicants.  So now it is expected that applicants, who expect to be 

considered, will take the time to tailor their resume and communication to the job description. 

This is what employers expect today: “Tell me only about how you are a good fit for this job.”   

Special Consideration 
Sometimes job seekers may be asking themselves if it is ever appropriate to 1) Take a break from 

looking for a job? Or 2) Give up on their old profession and get a new one? The simple answer is 

“Yes -- under certain circumstances.” 

 

When it is appropriate to take a break from your job search 

There are some times when it is appropriate to take a break from the job search process despite 

potential for negative consequences.  

Your mental or physical health requires it 
For some people, due to a variety of reasons, their mental health or physical health may be at a 

point where it interferes with their ability to work, or engage in the grueling process of looking 

for work. For example, perhaps they are recovering from an injury or medical issue. 

Unfortunately, sometimes people get laid off when they are on medical leave. Or perhaps their 

job ended due to an injury or stress leave. In addition, some people find after leaving a job that 

the job loss itself has taken an emotional toll on their mental health, so they need to take time to 

recover from that situation before going back into the job search market. Some people are so 

traumatized by their unexpected job loss, that they need to work through that process before 

considering their next step. But the secret is to not give up all together! Take the time you 

need to recover, then get back into the game. For example, I once had a client that who loved her 

mailto:jsmith@abccompany.com
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job as a drug and alcohol counselor, but burned out after she was promoted to senior 

management, requiring her to make hard decisions that directly contradicted her desire to help. 

After spending time in self-reflection, which lead to healing, she came to the conclusion that she 

loved working as a counselor, but should not be a manager. 
 

You need to retrain to become marketable 

Some people may discover that they need to look for jobs or careers in entirely new direction 

from what they did before.  There are a few appropriate reasons why some people may need to 

go in a new direction by retraining: 

Your skills are not in demand 
As mentioned earlier, we live in a world of constant change where fluctuations in labor market 

trends and advances in technology mean that what used to be an ‘in-demand skill’ is no longer in 

demand. So, you need to develop skills that are in demand for today’s labor market.  

You can no longer do what you used to do (i.e. disabilities, criminal, etc.) 
Sometimes some people run into situations where they can no longer do what they used to do for 

because of recent disabilities, such as carpel tunnel syndrome or criminal convictions that 

disqualify them for their current profession, etc. If so, these people may need to consider 

retraining for jobs for which they can qualify.  

You are not a good fit for what you are qualified to do  
Sometimes some people have a poor employment history where they get fired too often, don’t 

stay on jobs very long, or cannot meet performance expectations due to reasons other than 

character deficits.  For these people, it could be that the skills they have, or the profession for 

which they are currently qualified, is just not a good fit and are thus not successful. For example, 

I once had a client come to me because he was ‘tired of getting fired’. After administering 

assessments, the challenge became apparent: His nature is one that would make him well suited 

to be a college professor where he could get paid to research, publish, and analyze, question and 

challenge theories. However, his work history had been as an entry-level warehouse worker 

where he was expected to focus on following orders and not question leadership.  Also, I am 

trained and skilled at using desktop publishing, but I absolutely lack an artistic eye and visual 

creativity. Therefore, if I ever tried to compete with other public relations professionals (my 

undergraduate training) where I was expected to create promotional and marketing materials, I 

would never get hired -- or if I did, I would not last long.  

You are burned out and can no longer do it 
Some careers, such as social worker, are known for having high burn-out rates due to demanding 

and stressful work. For other people, the demands of the job, personal challenges, combined with 

a lack of opportunity to self-care, depletes their mental and emotional reserves. I once had a 

college president tell me after announcing his retirement that “You just get to the point where 

you know you are just done.” 

If it is appropriate, what should you do about that? 

You may conclude that you are better off either taking a break from your job search or pursuing 

a new career. Both of these can be challenging situations, so it is important to handle them 

appropriately and seek help to minimize the potential consequence. 
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Utilize your resources  
Don’t try to navigate this transition alone. The good news is that you do not have to.  There is so 

much help out there to help individuals facing transitions. Your case manager can help you 

identify and navigate those resources. Also, take advantage of other resources, such as 

workshops, and online tools, etc.  

Seek appropriate professional help  
If you are facing a career transition due to any of the reasons listed above, be sure to seek the 

appropriate professional help from mental health counselors, career counselors (career 

exploration), educational counselors (training), or vocational counselors (disabilities) 

or career coaches (job search). All of these professionals are highly skilled and qualified within 

their respective areas. The secret is to get the right help from the right person at the right time. If 

you are not sure who can best assist you, then talk to your case manager.  

Remember to consider the consequences of extended unemployment 
Before just blindly giving up on your job search process to pursue other things, it is important to 

think about the consequences of extended unemployment. Extended unemployment is hard on 

the psyche, finances, and relationships. So, these alternatives should not be taken lightly.  

Utilize Local Resources Available  
The good news is you are not alone in your job search process. There are many resources 

available at this facility to help you.  See the list below to see what resources are available. 

Resources Onsite to Help 
The Orange County Onestop Center has many resources to help you. Be sure to take advantage 

because these resources are free to job seekers. 

▪ Job Search Workshops 

▪ Case Managers/Career Consultant 

▪ Representatives from EDD, VA, Department of Rehabilitation 

▪ Programs for Special Populations (older, at-risk youth, veterans, low-income, etc.) 

▪ Computer Center 

▪ Job Listings 

▪ On-site Employer Recruitments 

▪ Job Fairs and Hiring Events 

▪ Opportunities to Network with Other Job Seekers 

▪ Referrals to Community Resources (including food, shelter, clothing, interview clothing, 

mental health counseling, etc.) Your case manager/career consultant can help you 

navigate and provide necessary referrals to these resources.  

 

Community Resources 

• Local American Job Centers (Career One-stop Centers) 

• Local Non-profit organizations dedicated to help people find employment 

• Some faith-based organizations have ministries for job seekers 
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• Online job boards and job search coaches offer online advice and current job search 

trends 

• Most colleges have resources to help their students succeed.  

Resources on Campus to Help 
If you are going to school, most college campuses will have the following resources available to 

their students.  So, if you are going to school, be sure to take advantage of these resources that 

are available to all students. 

Career Center 

• One-On-One Career Counseling 

• Career Assessments (Personality, Interests, Values, Skills, etc.) 

• Workshops (Resumes, Interviewing, Studying, etc.) 

• Handouts (Labor Market Trends, Goal Setting, Choosing Majors, Job Search, Resume 

and Interviewing Tips, etc.) 

• Career Research Resources (Online programs, books, etc.) 

• Computer Lab 

• Referrals to local community resources 

COUNSELING DEPARTMENT 

• One-On-One Counseling 

• Counseling Classes (for academic/career success) 

DISABLED STUDENT PROGRAMS & SERVICES 

• Vocational Counseling, Accommodations, Resources, Support 

Veteran’s Resource Center 

• Academic planning, counseling, support and resources for military veterans 

TRANSFER CENTER 

• Help/Information for Transfer Planning 

 “UNEMPLOYED RESOURCES”  

• See the document “Unemployed Resources” for a more detailed list of places to go to get 

your needs met. 
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Reflect on your response to this section:   

▪ What ideas did you already know? 

▪ What ideas are new to you?  

▪ What tips can you apply?  

▪ What resources would be helpful? 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

Unemployed 
People who are unemployed face some unique challenges, such as having a gap in employment, 

being perceived as “out of date skills”, tempted to take any kind of job, etc.  

What kind of unemployed person are you? 

People can respond to periods of unemployment in a variety of ways. Some people will run out 

and immediately do whatever they can to get another job, some may get overwhelmed and give 

up, and some people are somewhere in between the two extremes.  So, take the time to identify 

what type of unemployed person you are, because that will affect what you should be doing with 

your time.  For example, an “over-doer” should probably slow down and be more deliberate and 

focused; whereas, an “under-doer” should probably be putting out more effort. With an honest 

self-assessment, use this understanding to identify how much of the following advice is 

appropriate.  

 

Following are a few tips to help you deal with the issues of being an unemployed job seeker.  

Understand and accept that unemployment is hard on the psyche 

Job loss, or even the threat of a job loss is often very hard on people mentally, emotionally, and 

sometimes physically because employment is so often the foundation to our financial security 

and sense of identity, and some relationships. Unemployment tends to encourage isolation, 

which in turn tends to encourage rumination over unresolved. The job search process is also very 

grueling because you face repeated rejection.   

Take care of your mental/emotional health 
Research shows that the longer a person is unemployed, the more likely they will suffer from 

mental health problems. Therefore, it is important that you take care of your mental and 

emotional health through proper exercise, nutrition, spiritual and emotional support. Also, be 

sure to find ways to have fun and reward yourself when you 

If needed, seek mental health counseling 
If you do not have the means to pay for counseling ask your case manager for referrals to 

agencies that provide counseling based on ability to pay.  

Find productive ways to fill your time: 

Being unemployed is hard on individuals both financially and emotionally.  Also, in today’s 

economic climate, individuals may find themselves unemployed longer than anticipated.  

Therefore, it is important to find productive ways to spend the extra time you have.  
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Doing anything productive looks better 
Perhaps one reason many people who are employed express disapproval to the long-term 

unemployed is they assume these individuals don’t want to work.  They tend to assume they are 

lazy and do nothing more than lay around all day playing video games.  Also the employed 

realize the financial stress that unemployment causes; and thus cannot imagine how some could 

“just sit around all day doing nothing while watching financial suicide come to pass.”   

 

Also, others will be much more willing to help in whatever limited ways they can if they can see 

some sort of effort being put out by the individual. It is also to easier to help in little ways, then 

to try to totally financially support an individual. However, if they assume that person is not 

willing to do anything about their situation, then the helper is inclined to think, “They are a 

sinking ship, and I can’t afford to go down with them if they are not willing to help themselves.” 

 

These stereotypes may be grossly inaccurate, and most unemployed individuals would truly 

rather be working. However, those who are employed don’t know this.  Instead, it looks to the 

employed as if the unemployed are lazy and unwilling to humble themselves enough to take a 

minimum-wage job if necessary.  Therefore, doing anything productive shows much more 

character than does sitting around “playing video games all day”   

Work any kind of “Survival Job” you can get  
Some people may be inclined to think they don’t want to take a job that is “beneath” them or 

pays a substantially lower salary.  Instead, they would rather just focus on looking for a job in 

their current skill set.  However this may not always be the best thing – especially for individuals 

whose skill set is in a very-hard-hit field, where there is a high percentage of unemployed 

individuals.  Again these individuals are likely to be unemployed much longer than desired. As 

mentioned below, there are several advantages to taking a survival job.  The secret is to not settle 

for the survival job and give up hope on eventually finding something more suitable.  Realize 

this is “for a reason and a season.”  Then spend your non-working hours doing something 

productive with your time.  See below.  

Keeps you “in touch” with the working world 
One problem today’s unemployed are dealing with is potential discrimination against the 

unemployed.  Because the world of work is evolving so fast, processes and technologies are 

becoming obsolete in just a matter of months or a year.  So some employers today are concerned 

that the long-term unemployed have an obsolete skill set and paradigms and are thus less 

inclined to want to hire someone who has been long-term unemployed for fear that they won’t 

have current skills.  

Your UI benefits last longer 
Some people may be inclined to assume it is not worth it to work part-time while collecting 

unemployment benefits because those benefits will be reduced by whatever wages they earn.  

This is true.  However, people with this kind of thinking are forgetting two important points:  

First, your UI claim has a dollar amount.  People who take the full dollar amount every week will 

find their funds will run out in a short amount of time.  Yet people who do have part-time wages 

deducted from their UI benefits will find it takes much longer to run out of funds.  In fact for the 

person who has on-going part-time employment may find their claim expires long before the 

funds do. Second, by working survival jobs, you will be paying into the UI system so that if you 

were to find yourself unemployed at some later date, you will be able to collect unemployment 
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again – even if you originally ran out. For example, one person would get rehired every 

Christmas season for the same seasonal work, only to get laid off again after the holiday season 

was over. Then she could collect unemployment funds until they ran out. Then the following 

holiday season, she would earn more money, and be able to collect during the following winter. 

She did this for a few years in a row. At that point, any money is better than no money.  

It is easier to get a job when you already have a job 
It is a sad truth that many employers will be inclined to choose a prospective candidate who is 

currently employed over one that is not. There are a few reasons. First, there is often a concern 

that someone who is unemployed for a while may not have current knowledge or skills. Second, 

some employers may, whether correct or not, assume that there is something wrong with 

someone who is unemployed. They may wonder why you are not working.  

Remember ‘survival jobs are “for a reason – for a season”! 
Some people may dread getting a ‘survival job’ (not in your area of interest or skill set) because 

they tend to think they are going to get stuck in that position forever. However, it is important to 

remember that survival jobs are supposed to be temporary – to provide an income while you go 

through a season of transition. I have a friend whose normal profession is to work in the 

construction industry. However just before the economy crashed in 2007, she was encouraged by 

her alma mater to teach for them. When the economy crashed, everyone she knew had lost their 

jobs and were long-term unemployed. However, because she had already started teaching, that 

survival job kept her going during the recession. Once the economy picked back up, she was able 

to get back into her preferred profession. Fortunately, she also had several jobs and certifications 

she had acquired during that season to add to her resume.  

School/Training – Update your skills! 
One way to make sure your skills and experiences stay current while unemployed is to go to 

school or get training to upgrade your skills. Not only can you ensure your skills are more 

marketable, it will give you a way to fill the gap on your resume. Also, if you are in school at 

least half-time, you may be eligible for financial aid assistance from the school.  Unemployment 

Insurance may also be willing to support you pursuing short-term training that improves your 

odds of gaining employment.  

Volunteering 
For individuals who are likely to be long-term unemployed for any reason, they should seriously 

consider spending some time volunteering their time.  Volunteering has many benefits:  

Volunteer experience is legitimate experience to list on your resume; gives you an opportunity 

for new experiences and references; could potentially lead to paid employment; and gives you 

something to fill in the employment gap on your resume; gets you out of the house; keeps you 

busy; offers a great opportunity for networking; and you will be giving back to your community.  

 

The good news with volunteering is there are always plenty of opportunities, and most 

organizations are happy to have volunteers.  You are also in charge of your volunteer time; and 

choose where and how much time to spend.  This is an opportunity to give your time to a cause 

that is important to you.  The secret is to remember that volunteering does not need to be full-

time or permanent.  It is important to identify ahead of time how much time you are willing and 

able to give.  See the document “Unemployed Resources” or “Volunteer Interests” for some 

suggestions on where to look for volunteer opportunities.  



Job Search Tips for Unique Populations – One-stop Center 

©2016 Kathleen E. High 11 Rev Date:  9/30/19 

Attending to Personal / Family Needs 
As mentioned before, many individuals will find when they are newly unemployed; they are 

dealing with issues of grief, resentment, feelings of betrayal and other effects of involuntary job 

loss. In addition, if there were any unresolved issues when they became unemployed, individuals 

may find they are dealing with a lot of emotional turmoil. It is better to take time off to deal with 

all these negative feelings, because they will definitely negatively affect your ability to interview 

well.  Finally, many unemployed individuals may also be dealing with a “paradigm shift”, which 

is when their perception of reality is shattered. For example, many individuals may have 

assumed they were going to be able to retire from their last position, and now suddenly they are 

unemployed. Dealing with such a paradigm shift could take several months. Facing repeated 

rejection because you are not emotionally ready to return to the world of work will only 

exacerbate whatever you are dealing with.  Therefore, if you know you are not in an emotional 

place to deal with the very tough world of job search and all of the rejections that go with it, then 

take the time to take care of yourself emotionally first.  

 

Taking care of yourself can also involve taking the time to figure out what kind of work you 

should be pursuing. Today’s job seekers need to be very intentional and purposeful in order to be 

effective. Many newly unemployed individuals really have no idea what they should be looking 

for.  These people need to take some time to spend on introspection where they figure out who 

they are and what kind of job they want to pursue.   

 

There is some bad news about spending time on self-care:  Most people will not understand the 

need or the point and might be inclined to judge you for this.  However, don’t let their ignorance 

stop you from doing what you need to do. Just find a support system of people who understand 

why you need to spend some time taking care of yourself.  

 

Since so many people nowadays who are unemployed are in the mid-life, they are much more 

likely to have to take care of elders, children and/or grandchildren.  Some people find that while 

they are unemployed that they have loved ones who need to be taken care of.  Babies, elderly, 

and sick family members may need full time care.  Taking time to take care of someone who is 

not able to care for themselves is a legitimate way to spend one’s time.  You just need know in 

your own heart the value in taking time off to care for dependent others.  That way you can 

appropriately tell future employers that you took time off to attend to family matters.  Also, be 

sure to know how to be able to explain that to future employers in a way that is effective for job 

search.  

May want to use a “Functional” resume to downplay 
If you are currently unemployed, you may want to consider using a functional resume instead of 

a chronological resume.  A functional resume emphasizes skills you have instead of your 

employment tenure.  However, keep in mind that while many potential employers may not have 

a problem with functional resumes, many employment experts such as recruiters may assume 

you are using a functional resume because you are trying to hide something, and therefore may 

not be interested in finding out what you are trying to hide. In this case, sometimes a 

combination resume (skills on top and employment history on bottom) can hopefully address this 

concern. 
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Gaps of employment 

Since functional resumes emphasize skills rather than employment history, they are going to de-

emphasize any gaps of employment you may have. Regardless, you need to be prepared to 

simply and effortlessly be able to explain any gaps of employment. In the last few years, many 

employers have come to understand that there are legitimate reasons why individuals may have a 

gap of employment, so it does not need to be a big deal – if it is explained well.  

Currently working “Survival Jobs” 

Functional resumes are also a way of emphasizing your normal occupation rather than the fact 

that you are working at a survival job which does not add value to your desired employment.  

Highlight relevant experiences gained outside of recent employment 

Functional resumes are also useful when you want to highlight skills and experiences gained 

from opportunities other than your most recent employment, such as volunteering and 

employment from several years past.  

Use Handouts and Resources Available 
There are several resources available which should be useful to an unemployed job seeker.   

Resources for Unemployed 

See the document “Unemployed Resources” listed below for a list of non-traditional resources to 

go to get your needs met. 

Handouts  

These additional handouts can be downloaded from the following website: 

Speakers Resources: 

www.dreams-goals.com/EducationTools.html 

 

Workshops: 

The following additional workshops may provide helpful information and resources.  Some are 

occasionally offered at the Orange County One-stop Centers. All can be accessed online. 

▪ Unemployed and Looking for Answers 

▪ Meeting Financial Responsibilities 

▪ Planning for an Unpredictable Future 

▪ Social Media and Career Success 

▪ Managing Life’s Transitions 

 

Handouts:  

The speaker has created over 100 handouts as a result of working with adults in transition. The 

following may be particularly helpful for the unemployed. These can be downloaded from the 

website.  

▪ Unemployed Resources 

▪ Paradigm Shift 

▪ Tell Me About Yourself 

▪ Life-Long Learning Options 

http://www.dreams-goals.com/EducationTools.html
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Links to Additional Outside Resources 

The URL for this workshop http://www.dreams-goals.com/Wkshp-UniquePopulations.html 

offers additional links relevant to the unemployed.  

 

Visit: Local Career One-stop Center 

Local career one-stop centers (American Job Centers) offer a variety of resources to assist the 

unemployed.  

• Job search workshops  

• Representatives from EDD, Rehabilitation office, and other agencies 

• Case managers to help you navigate your journey 

• Telephones, copiers, computers, job listings, etc.  

• Job fairs and employer recruitments 

Visit: College Career Centers 

• Career Counseling 

• Research New Careers 

• Resume & Interview help 

• Workshops  

• Books on job transitions, job search, resumes, layoffs, etc. 

 

Reflect on your response to this section:  Are you Unemployed? Yes / No 

▪ What ideas did you already know? 

▪ What ideas are new to you?  

▪ What tips can you apply?  

▪ What resources would be helpful? 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

Over 40 Years Old 
For job seekers who are over 40 years old, there are a few tips to increase the likelihood that 

employers will still be interested in you.  Many older job seekers may face a lot of rejection from 

employers, and assume the problem is age discrimination.  While age discrimination does 

unfortunately exist, there are other reasons why older workers sometimes have trouble finding 

jobs.   

Understand and Contradict the Negative Stereotypes of Older Workers 

Unfortunately, there are some negative stereo types about older workers that can create barriers 

to getting a job. Some of those stereotypes may hold true for you, and some may not.  Regardless 

of whether or not you reflect those stereotypes, they are often still a concern from the employer’s 

perspective. So, your challenge will be to show them that you are NOT: 1) Resistant to Change, 

2) Unable to use modern technology, 3) Disengaged and just waiting for your retirement, 4) Out 

http://www.dreams-goals.com/Wkshp-UniquePopulations.html
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of touch with today’s challenges and needs. 5) Too old to learn new things. 6) Will need to take 

time off to deal with medical problems. 7) Have low energy levels.  

Ask:  Do I appear “Out of touch?” 
Many of the issues mentioned in the above section will contribute to older workers appearing 

“out of touch” with today’s world of work.  Unfortunately, employers no longer value things 

such as long employment history and loyalty to the company.  These are no longer marketable 

assets to employers.  Today, employers care about what you can do for them TODAY – not what 

you did yesterday.  They also don’t know what they will need for tomorrow because of the 

changing world. Therefore, be sure to check your resume and your interview responses to make 

sure you are only mentioning current skills, experiences, technology and job processes.  If you 

mention something that is now obsolete, you will be giving them the impression you cannot help 

them today.  

Avoid “reminiscing” over the ‘good old days’ 
Many older workers also may not realize how much time they spend reminiscing over the “good 

old days” and say things such as “well, that is the way it has always been done.”  Or they may 

assume, “Oh that will never happen, work, etc.”  Generally speaking a tendency to resist change 

is probably one of the biggest challenges that plague older job seekers. Ask yourself whether or 

not you want to “go back to the ‘good old days’ when things were…..” If you can answer yes to 

this question, this is a good indication that you are reminiscing.  There are two problems with 

reminiscing:  1) Employers usually are not interested in going backwards – instead they are 

usually trying to go forward and help their organization survive ‘turbulent times’.  2) When 

people reminisce, they are usually not looking at the past from a realistic perspective. The past 

had its problems, just like today does. So don’t assume ‘yesterday’ was better.  

Notice the “New Rules” 
Many older workers have not taken the time to understand that the world of work has changed 

and so have the job search rules.  Instead they continue to look for jobs the same way they did 5, 

10, 20, or 30 years ago.  Operating by old rules is one quick way of appearing “old and 

irrelevant” and thus being eliminated from the candidate pool.  

 

Question Your Expectations 
While many older job seekers may not deal with some of the issues below, there are some 

attitude expectations that can get in the way of their career success. Often as individuals get 

older, ‘pay their dues,’ and gain more life experience, they may be inclined to develop attitudes 

that indicate they are no longer willing make sacrifices for their jobs.  Unfortunately, those 

sacrifices may be exactly what the employer is looking for.   

 

Test your expectations by finishing the following phrase: “I have reached an age (or point in 

life) where I am no longer willing to _________________________________________. Now, 

ask yourself if that thing you are no longer willing to do is an important part of your job 

description, something your employer values, and/or crucial to your career success?   

 

When older workers don’t understand what is going on with this situation, they are inclined to 

assume that employers just want someone who is younger because then the employer can get 

away with paying lower wages. However, they fail to notice that many younger and less 
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experienced workers are often willing to do the very ‘grunt work’ that many older workers may 

not be willing to do. Therefore, the younger workers give the impression of enthusiasm, 

willingness, and adaptability that many older workers won’t do. This willingness is often what 

the employer finds attractive in the younger worker – not necessarily that they are cheaper.  

Take note of your obsolete assumptions 
As mentioned earlier, the world is changing very rapidly. Those changes are often making skills, 

knowledge, technology, and attitudes that were once considered ‘state of the art’ to now be 

considered obsolete.  As we age, time tends to fly by very quickly, so what would seem to have 

been relevant ‘just yesterday’ could easily be something that is now very out of date. A perfect 

example: I recently went to an electronics store to replace a 7-year-old television set that was 

considered state of the art at the time when I bought it. However, I was overwhelmed to discover 

that the technology I was accustomed to had been obsolete for a few years. What was once very 

expensive because it was top-of-the-line was now cheap because it was being phased out. 

Another example, assuming that you are an ‘approachable manager’ because you have an ‘open 

door policy’ could sound very elitist and/or ‘out of touch’ to an employer who has a ‘no walls 

policy’.  If you want to test the relevance and currency of your knowledge, ask a knowledgeable 

young adult (they don’t know about or care about the ‘old stuff’) and ask them: 1) What is 

considered relevant/current about Topic X. 2) What about Topic Y? Is this still relevant? They 

are usually willing to share their honest opinions.   

Check your “adaptability” factor (Do you tend to resist change?) 
As mentioned before, many older workers may struggle with a tendency to resist change because 

they grew up in a much more stable world. They may also have enough life experience to realize 

that many trends tend to come and go; and may just want to wait out the trend, assuming it will 

die off eventually. However, we never know which trends will die off and which ones will lead 

to new processes to get the job done, new customer bases, and/or new products.  Also employers 

don’t want to spend money on individuals who can’t adapt and change with the changing times. 

Employees who resist change are more likely to be the first one to get laid off when budget cuts 

come along.  

Find a genuine source of connection with younger generations 
Many people make the mistake of assuming that in order to connect with individuals from 

different groups, such as age groups, that they have to pretend to be like them in order to be 

accepted by them. However, this is not true. In fact, by pretending to be something you are not, 

you will actually offend some people for being phony. Instead, what bridges gaps of differences 

is to find a source of commonality and connection with those people. For example, I teach 

college classes and most of my students are more than 30 years younger than me. If I tried to 

pretend to be an 18-year-old, they would laugh at me and think I looked stupid. In fact, I am very 

honest and up front with them during my personal introduction on the first day of class. I tell 

them my story and how I struggled to succeed in college when I was their age, so I can relate to 

what most students are dealing with. I even tell them that when students don’t succeed in college, 

seldom is the problem that they are not smart enough – there are usually other things going on. 

The most common challenge students face is that they are ‘distracted by life’. I share a few 

examples of how my distractions affected my success as well, but that I eventually learned to not 

be derailed by them. I also tell them that my job is to help them learn how not to be derailed as 

well. From that point on, I usually have their appreciation and gratitude, thus the age difference 
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is never a problem. When it does come up, we usually talk about how the different generations 

view the given situation. This helps them to also better understand their own parents. Another 

example is when appropriate for the class I am teaching, I administer the Myers-Briggs Type 

Indicator (MBTI) personality assessment. I will then put them in permanent groups based on 

similar personality types. Regardless of differences in age, gender, ethnicity, socio-economic 

status, or life experiences, these groups almost always form instant bonds due to the fact that 

they tend to few the world through similar lenses. They sometimes feel as if they have found 

their long-lost ‘soul brother/sister’ as they come to realize just how much they have in common. 

So, if you have difficulty relating to people of different ages, take the time to find a source of 

genuine connection. If you do, you will soon realize that age differences are not as challenging as 

you originally assumed they would be.  

 

Make your life experience work for you 

Take the time to identify the ways in which your life and work experience have taught you 

valuable lessons and how those lessons contribute to you being a better employee.  For example, 

as a college counselor/professor, I spent many years struggling to learn how to succeed in school. 

Consequently, I understand the difference between those that succeed and those that don’t.  I use 

that personal life experience to understand their challenges, relate to them, and to help my 

students learn how to succeed in school. This is a highly valued asset in the eyes of community 

colleges where I work.  

Emphasize the benefits of maturity  
There are several advantages of being an older worker that go beyond 30 years of experience.  

Older workers are more likely to possess wisdom, manners, work ethic, basic skills, and an 

ability to work under pressure.  Review the document “Generational Values” to get a better sense 

of the differences between younger and older workers and how you can add value to your 

employers.  

 

For example, I have learned that despite your best planning, life does not always work out the 

way you expect, and therefore life WILL offer you disappointments from time to time. 

Therefore, sometimes you just need to get over those disappointments, and get on with your life.  

Consequently, I once had an experience where a younger worker and I both experienced the very 

same disappointing situation. I just ‘rolled with the punches’ and continued to do my job. 

However, she was so devastated by her disappointment that she quit her job. Therefore, I was 

ultimately the one who stuck around long enough to be remembered and respected.  

Physical Appearance: Be sure it’s updated 

Be sure your physical appearance does not make you look older than you are.  Do you still wear 

glasses, hair styles and clothing, etc. that are at least 10, 20, or 30 years old?  Nothing makes a 

person look older and out of touch then outdated styles.  Also, for individuals who have grey 

hair, some may want to consider coloring it to their natural color if their grey hair makes them 

look older than they are.  

Resume: Keep it current, relevant and reflect current trends 

Many older workers have a hard time keeping their resume current and relevant.  They often 

want to insist that they need to list their 30 years of history on their resume.  There are two 
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primary problems with this: 1) For many workers their 30-year history document is synonymous 

with their identity. However, a resume is NOT your identity – it is a marketing tool that should 

be catered to the job for which you are applying.  2) Listing obsolete processes and technologies 

does NOT add value to the job description of the position you are seeking.  So here are some tips 

to keep your resume current.  

  

• Double check for recent experiences only (ask a young person to review your resume) 

• Confirm your ‘professional references’ information is current 

• Avoid listing obsolete technologies, processes, philosophies, languages, etc.  

Keep Two Documents: 1) Your Entire History 2) A Marketing Tool 
One thing that some older job seekers tend to do is try to put too much information on their 

resume. For some, their resume represents their identity and life experience, so leaving it off can 

be a blow to their ego. However, keeping unhelpful information on your resume will just mean 

that it will not get read. The simple solution to this is to keep two documents. One you use to 

keep track of every relevant piece of information. It is still available to you when you need it. 

Since this is your private document, it does not matter how long it is. A document titled, 

“Employment History – Working Document” (similar to a curriculum vitae) is available to help 

you keep track of your extended amount of work experience. Your second document is your 

resume which is your marketing tool.  Your resume should be brief, relevant and tailored to the 

job for which you are applying. You should not include information that the employer does not 

care about. For more help on this, be sure to attend the resume workshops to learn how to create 

effective resumes.  

Use Current Job Search skills and Resume Formats 
Another challenge older job seekers tend to run into is when they try to search for jobs by using 

resumes and job search skills that are obsolete. Nothing screams ‘old!’ like using obsolete 

techniques, such as including an “Objective” statement on the top of the resume.  So, to make 

sure you are using current and relevant job search strategies, attend the workshops provided.  

Other important strategies include: 1) Don’t list more than 10 years of experience because most 

employers only care about what you have done most recently. 2) Avoid listing obsolete skills, 

technologies, processes, philosophies, etc. 3) Confirm your references information is current. 

Also, if you want to make sure your resume appears current, have a younger adult review your 

resume and interview answers for “age giveaways”.  

Avoid listing dates for education 
If you received your degrees many years ago, consider leaving them off of your resume to avoid 

letting employers know how old you are. Also with today’s changing world, it is possible that 

your education could be perceived as being obsolete. 
 

Note:  In case you do not already know this:  You should NEVER list the year of high school 

graduation because it usually DOES indicate your age.  College degrees do not necessarily do 

this since many people get their degrees at older ages.  

Resources for Over 40 

There are several resources available which should be useful to an over 40 job seeker.   
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Resources for Over 40 

See the document “Unemployed Resources” listed below for a list of non-traditional 

resources to go to get your needs met. 

Handouts  

These additional handouts can be downloaded from the following website: 

Speakers Resources: 

www.dreams-goals.com/EducationTools.html 

 

Workshops: 

The following additional workshops may provide helpful information and resources.  Some 

are occasionally offered at the Orange County One-stop Centers. All can be accessed online. 

▪ Unemployed and Looking for Answers 

▪ Managing Life’s Transitions 

▪ Planning for an Unpredictable Future 

 

Handouts:  

The speaker has created over 100 handouts as a result of working with adults in transition. 

The following may be particularly helpful for the unemployed. These can be downloaded 

from the website.  

▪ Generational Values 

▪ Life-long Learning Options 

▪ When Skills are No Longer in Demand 

 

Links to Additional Outside Resources 

The URL for this workshop http://www.dreams-goals.com/Wkshp-UniquePopulations.html 

offers additional links relevant to the unemployed.  

Visit: College Career Centers 

• Career Counseling 

• Research New Careers 

• Resume & Interview help 

• Workshops  

• Books on job transitions, job search, resumes, layoffs, etc. 

http://www.dreams-goals.com/EducationTools.html
http://www.dreams-goals.com/Wkshp-UniquePopulations.html
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Reflect on your response to this section:  Are you Over 40? Yes / No 

▪ What ideas did you already know? 

▪ What ideas are new to you?  

▪ What tips can you apply?  

▪ What resources would be helpful? 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

Over Qualified 
Many job seekers find when they start job seeking they are told they are “over qualified” for the 

position.  This section offers some tips for overcoming that stereotype 

Know why you would want that job and what are your priorities 

If you truly want that job for which you are overqualified, then know why you truly want it and 

what your priorities are.  Be prepared to explain this to an employer.  Sometime that can make 

you a great candidate.  

Keep an “Employment History – Working Document”  

Use the “Employment History – Working Document” to keep track of all of your experiences.  

Use that document to identify elements of your history that will add value to the job for which 

you are applying.   

Tailor your resume to the job description:  

Emphasize their needs, not your “laundry list of qualifications”.  If your advanced degree does 

not matter to them, then it may be ok to list it, but don’t emphasize it. Again, a laundry list does 

not add value – addressing their needs does.  

Identify why employers feel you are over qualified  

Take the time to understand why they feel you are overqualified.  

Let employers know that you understand their concerns 

Once you understand what their concerns are address them.   

Use a little humor when addressing the situation 

Wit and humor can go a long way in appeasing individuals concerns.  If you can use these to 

your advantage; but be sure to use appropriate humor.  

Ask the interviewer to define any concerns  

Ask the interviewer to define their concerns so you can address them. Tell them why you want 

the job even if you are overqualified. 

Emphasize the benefits  

Emphasize the benefits of over qualification such as, wisdom, complex problem solving, 

minimal supervision and training, etc. 
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Resources for Over 40 and Over Qualified 

Go to your onestop center to get resources for older workers and over qualified workers 

Research: 
Find out more about what information is available to support your job search. This information 

can often be found through “career development” resources such as a professional career 

counselor, career development websites (a list of useful websites is provided in the document 

“Unemployed Resources”) or a college career center.  

 

Speakers Resources: 

www.dreams-goals.com/EducationTools.html 

 

Workshops: 

The following additional workshops may provide helpful information and resources.  Some are 

occasionally offered at the Orange County One-stop Centers. All can be accessed online. 

▪ Planning for an Unpredictable Future 

▪ Social Media and Career Success 

▪ Managing Life’s Transitions 

▪ Generational Differences 

 

Handouts:  

The speaker has created over 100 handouts as a result of working with adults in transition. The 

following may be particularly helpful for the unemployed. These can be downloaded from the 

website.  

▪ Unemployed Resources 

▪ Tell Me About Yourself 

▪ Generational Differences 

 

Links to Outside Resources 

The URL for this workshop http://www.dreams-goals.com/Wkshp-UniquePopulations.html 

offers additional links relevant to the job seekers who are over 40.  

 

Reflect on your response to this section:  Are you Over Qualified? Yes / No 

▪ What ideas did you already know? 

▪ What ideas are new to you?  

▪ What tips can you apply?  

▪ What resources would be helpful? 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

Disabled 
Individuals who have physical and/or learning disabilities have unique challenges to gainful 

employment.  The following are some suggestions for addressing those challenges.  

http://www.dreams-goals.com/EducationTools.html
http://www.dreams-goals.com/Wkshp-UniquePopulations.html
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Research Career Ahead of Time for Physical Demands of the Job 

Many job seekers tend to want to just jump into a potential career without giving much attention 

to whether or not it is a good fit for them. Unfortunately, many find after investing several years 

and thousands of dollars that it is not a good fit for them. This is unnecessary and can be avoided 

by doing proper research ahead of time.  The need to research a career ahead of time is even 

more important to individuals who deal with disabilities because it may be that the career you are 

considering may have a physical demand(s) which is in direct conflict with your disability needs.  

Fortunately it is rather easy to find out what the physical and mental demands of a career by 

simply utilizing the career research tools available online.  See the resources listed below.   

Use State, One-stop Centers, and Campus Career Center & Disabled Student 

Programs & Services offices 

If you have disabilities, you are legally entitled to receive accommodations and support.  So be 

sure to take advantage of the support resources to which you are entitled.  These offices can help 

you. 

• Help you identify appropriate career and job search goals related to your disability 

• Help you identify resources available to help 

• Provide accommodations for school 

• Teach adaptability skills for dealing with your disabilities 

Identify your transferable skills 

Especially if you are newly disabled, it is important to identify your transferable skills. If you 

find you can no long do the work you used to be able to do due to some disability, then identify 

those skills and experiences which you can still use and can be translated into new occupations. 

Focus on what you can do 

People who have disabilities are likely going to spend a lot of time thinking about what they 

cannot do. However, when you are searching for jobs, you should instead focus on what you 

CAN do.  It is much easier to convince a potential employer you are the right candidate if you 

talk about what you can do rather than what you cannot do.  

Consider emerging career fields:  Tend to offer flexibility 

Consider working for emerging career fields rather than older established fields.  Emerging fields 

are less regulated and more likely to offer flexibility in how to get the job done.   

Know the employment laws that affect you 

Be sure to take the time to know how the laws affect you when you have disabilities.  For 

example, are you required to declare your disability when you apply for a job? Knowing these 

laws will help you prepare for dealing with whatever happens.  

Get full job description with the required skills spelled out 

Nowadays employers usually provide a complete job description which will include skills 

required, physical requirements, and time spent on particular tasks.  If you know what your 

limitations are, you will be able to identify ahead of time whether or not your disabilities will 

provide challenges and whether or not you will need to request accommodations.  
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Know what accommodations you need; have them verified by a doctor 

If you are going to need accommodations, be sure to discuss that with your doctor.  Discuss with 

your doctor what are appropriate accommodations you will need, then ask him/her to provide 

documentation in writing.   

Be prepared to answer questions regarding your accommodations if you get 

the job 

If you do need accommodations be prepared to discuss this with the employer if you get the job. 

Do not just surprise them with this information after the fact.  

Keep statements positive (I can do… by using an adjustable table).  Don't get 

too technical 

When discussing disabilities, don’t get too technical or too negative.  Instead keep it positive, by 

saying things such as “I can do… by using an adjustable table”.  Don’t spend any time or energy 

getting too technical.  Just tell them what affects them – what accommodations you need.  

Resources for the Individuals with disabilities 

Be sure to seek the help from disabilities case workers explore the many resources available to 

you: 

Research: 
Find out more about how disabilities affect your job search. This information can often be found 

through “career development” resources such as a professional career counselor, career 

development websites (a list of useful websites is provided in the document “Unemployed 

Resources”) or a college career center.  

• Employment Development Department's One Stop Centers, www.servicelocator.org 

• Department of Rehabilitation, www.dor.ca.gov 

• Dayle McIntosh Center for the Disabled (714) 621-3300 

• Campus resources: 

• Disabled Students office 

• Career Center 

 

Speakers Resources: 

www.dreams-goals.com/EducationTools.html 

 

Workshops: 

The following additional workshops may provide helpful information and resources.  Some are 

occasionally offered at the Orange County One-stop Centers. All can be accessed online. 

▪ Identifying Your Transferable Skills 

▪ Managing Life’s Transitions  

 

Handouts:  

The speaker has created over 100 handouts as a result of working with adults in transition. The 

following may be particularly helpful for the unemployed. These can be downloaded from the 

website.  

▪ Unemployed Resources 

http://www.servicelocator.org/
http://www.dreams-goals.com/EducationTools.html
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▪ True Self 

 

Links to Outside Resources 

The URL for this workshop http://www.dreams-goals.com/Wkshp-UniquePopulations.html 

offers additional links relevant to the job seekers who have disabilities.  

 

Reflect on your response to this section:  Do you have disabilities?  Yes / No 

▪ What ideas did you already know? 

▪ What ideas are new to you?  

▪ What tips can you apply?  

▪ What resources would be helpful? 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

Veterans 
Military veterans also have unique challenges to gainful employment.  The following are some 

suggestions for addressing those challenges.  

Attend to Any ‘Life Transition Issues’ 

Often times, veterans are challenged not only with looking for a job, but dealing with many 

transition issues during the first few weeks, months and years of their return to civilian life. 

These transition issues can negatively impact their ability to find jobs. So be sure to recognize 

and address them.  The workshop “Managing Life’s Transitions” can help you recognize these 

challenges, and offers resources to help.  

Learn to Ask for Help 

Military culture tends to discourage service members from asking for help. In addition, the 

American culture as a whole also discourages people from admitting they need help.  Therefore 

veterans may not be accustomed to recognizing a need for help and asking for it. Instead they 

may be inclined to want to try to solve problems by themselves. Unfortunately not asking for 

help can make challenges worse and encourage unnecessary struggling.  It will also likely make 

your transition take longer than necessary. 

Use Your Resources 

• Community Resources: 

• Local Career One-Stop Centers 

• VA & Cal Vet 

• VFW 

• Utilize skills/jobs translator databases 

• On Most College Campuses: 

• Veterans’ Counselor 

• Veterans’ Center 

• DSPS 

• Financial Aid 

http://www.dreams-goals.com/Wkshp-UniquePopulations.html


Job Search Tips for Unique Populations – One-stop Center 

©2016 Kathleen E. High 24 Rev Date:  9/30/19 

• Career Planning Center 

 

Emphasize Your Transferable Skills 

Utilizing transferable skills and experiences gained in the military will help you.  

Use ‘Translator’ Web Databases to Identify Potential Suitable Occupations 
The following databases are designed to help individuals translate their former jobs and skills 

into similar positions available. 

Civilian Occupations  
Visit: Military to Civilian Occupations Translator to identify potential new career options 

http://www.careerinfonet.org/moc/ 

Transferable Skills 
Visit: My Skills/My Future  

http://www.myskillsmyfuture.org/ 

Resources for Veterans 

Go to the one-stop center to see what resources they have to offer.  

Handouts:  
Several veteran college students facing major life changes found the speaker’s following 

handouts very validating in understanding the challenges they faced. These handouts can be 

downloaded from: http://www.dreams-goals.com/EducationTools.html 

• Discerning Seasons 

• Paradigm Shifts 

• Hidden Rules 

Visit:  
Many college campuses have resources to assist. Be sure to visit the following offices in person 

or online to see what resources they have to offer.  

• Veterans’ Counselor 

• Veterans’ Center 

• Disabled Students 

• Financial Aid 

• Career Center 

• Student Health Center (Mental health counseling) 

• Transfer Center 

Workshops 
http://www.dreams-goals.com/Workshops.html 

• Managing Life’s Transitions 

• Identifying Your Transferable Skills 

• How to Get Your Dream Job 

 

http://www.careerinfonet.org/moc/
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Reflect on your response to this section:  Are you a Veteran? Yes / No 

▪ What ideas did you already know? 

▪ What ideas are new to you?  

▪ What tips can you apply?  

▪ What resources would be helpful? 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 

Flawed Past 
Individuals who have a “flawed past” can include things such as criminal background, unstable 

work history, fired from previous employers, etc.  There are no magic answers for overcoming 

these challenges, but you can increase the likelihood of getting the job by doing the following.  

No secret answer; but how you market yourself is crucial 

You will see from the following tips, there are no secret answers, but how you market yourself is 

crucial.  That way you are starting off your relationship with potential employers on a positive 

note.   

Create a positive image and environment 

It is important to realize you will have just a few seconds to make a favorable first impression.  

So take the time identify any potential barriers you have and address them.   

Identify your skills 

Identify what skills you have to offer potential employers.  That will help you identify which 

types of jobs to pursue.  

Identify your targets 

Identify which types of employers will need what you have to offer and be willing and able to 

give you an opportunity in spite of your past.  

Get your documents in order 

Make sure you have all documents you need for employment (photo identification, birth 

certificate, proof of eligibility to work in the USA, academic transcripts, current licenses, etc.) 

and documentation related to your barrier (criminal convictions), etc.  Not having this 

information when requested could prevent you from getting a job. Also know  

Use the most effective job search methods 

Take the time to understand what the most effective job search methods are.  Typically, 

individuals who face the likelihood of being screened out due to flaws in their history are often 

best served by job hunting through networking. Be sure to have strong networking skills.  

Improve your interviewing skills 

Make sure you have good interviewing skills.  A lack of interview etiquette will keep you from 

getting a good job.  
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Follow up on all job leads 

Be sure to be persistent and follow up on any leads offered. 

Check your online presence 

As is mentioned earlier, check your online presence, and clean up whatever you can. Also take 

the time to find out exactly how much information regarding your criminal offenses and other 

barriers is available through online “people searches”.  If any inaccurate information can be 

corrected, be sure to do so.  

Ex-offenders: Know which types of jobs and employers are appropriate and 

which are not 

Some jobs and some employers will be available for you and some will not due to your criminal 

record.  It is important when considering a particular profession (even before starting training) to 

find out if your particular offenses will be an automatic disqualifier.  If so, then you need to 

consider another occupation. If not, then seek some help to learn how to present your convictions 

in such a way as to not automatically turn off potential employers.  

Resources: Not So Hot Past 

Speakers Resources: 

www.dreams-goals.com/EducationTools.html 

 

Workshops: 

The following additional workshops may provide helpful information and resources.  Some are 

occasionally offered at the Orange County One-stop Centers. All can be accessed online. 

▪ Identifying Your Transferable Skills 

▪ Managing Life’s Transitions  

 

Handouts:  

The speaker has created over 100 handouts as a result of working with adults in transition. The 

following may be particularly helpful for the unemployed. These can be downloaded from the 

website.  

▪ Unemployed Resources 

▪ True Self 

▪ Job Search Websites 

▪ Networking Savvy 

▪ Networking Activity 

▪ LinkedIn Profile 

▪ "Tell Me About Yourself" 

▪ Mock Interview 

▪ Employment History - Working Document 

▪ Volunteer Interests 

 

 

Links to Outside Resources 

The URL for this workshop http://www.dreams-goals.com/Wkshp-UniquePopulations.html 

offers additional links relevant to the job seekers who have disabilities.  

http://www.dreams-goals.com/EducationTools.html
http://www.dreams-goals.com/Wkshp-UniquePopulations.html
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Visit:  
• Local Employment One Stop Centers – they often have programs for ex-offenders 

• Campus Career Centers for help with resume preparation and interview skills 

Resources:  
• Book: “No One is Unemployable” 

• Job Search Tips for Those with a Not So Hot Past 

Reflect on your response to this section:  Do you have a No So Hot Past? Yes / No 

▪ What ideas did you already know? 

▪ What ideas are new to you?  

▪ What tips can you apply?  

▪ What resources would be helpful? 

______________________________________________________________________________ 

______________________________________________________________________________ 

______________________________________________________________________________ 
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